
Kentico Development Case Study 
Tenders in Cornwall with bespoke  
online tendering web part 

Goals and Challenges
Tendersincornwall.co.uk is a procurement website used by 
public sector organisations to publish upcoming projects for 
which businesses may tender.  The client had a website when 
they approached us but were looking to upgrade to something 
much more comprehensive that could better serve its users. 

It was essential that the new system was built on a robust 
and stable platform that would accommodate thousands of 
users and a large amount of traf•c.  Through a user -friendly 
interface, ‘buyers’ must be able to post details on projects 
for which they are tendering, whilst ‘sellers’ could search and 
receive updates on projects for which their skill set applied.   

It was vital that the website:

 was user friendly yet comprehensive providing a smoother  
 more productive procurement process 

 enhanced the reporting ability of the website in order to  
 improve measurability 

 allowed selected organisations (buyers) to list/edit/remove  
 (deactivate not delete) projects available for tender at  
 their discretion 

 featured a comprehensive search facility allowing  
 businesses to search information about relevant  
 opportunities

 provided noti•cations to sellers about recently upd ated  
 tenders that are relevant to their business sector

 improved the quality of tenders by providing advice and  
 supplying resources with regards to procurement  
 processes and seller expectations. 

The biggest challenge during the project was creating 
a highly bespoke extranet and tender market place.  An 
extensive reporting suite and administration system was built 
to co-exist alongside the traditional Kentico CMS.

“We chose Tellonline out of 14 potential suppliers from across 
the UK.  The intuitive content management system has been 
well received by both in-house and client users alike.”

Dominique Tregenza-Symons, Business Development 
Manager, Cornwall Development Company

“The Tenders in Cornwall website was an exciting opportunity to 
push the boundaries of Kentico capabilities.  The client required 
an online trading system with extensive content management 
permitting an environment in which buyers and sellers could 
trade effectively. Kentico was the perfect choice because of 
its built in user management tools and user friendly content 
management system. Furthermore, Kentico’s stable platform 
enabled us to build the bespoke trading modules with various 
permission levels and user types.”

Alex Johnson, Lead Developer, Tellonline

www.tendersincornwall.co.uk 



Solutions
We implemented the CMS using the portal engine and utilised 
the following existing Kentico features:

 Contact forms using Biz Forms
 News including RSS feeds and news archive
 FAQ’s
 Full site search
 Dynamic navigation

 
Due to the unique requirements of Tenders in Cornwall, 
the following functions were bespoke developments, built 
in Microsoft .NET technology and designed to operate 
seamlessly within the Kentico platform:   

 Custom web parts  
 Scheduled web tasks
 Full bespoke reporting system
 Separate bespoke tender administration
 Effective user alerts based upon user criteria
 Custom tender search (based upon references  

 set at registration)
 User approval by admin and audit trail

Results
The initiative has been a huge success and extremely popular 
with the client buyers and sellers. The website is enjoying 
many more hits than its predecessor, has successfully 
increased exposure of the tenders and enabled simpler 
tendering processes.  Ease of use of CMS has saved the 
client a lot of administration time and provided them with 
much more control over their content. 


